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1 in 5 Canadians experiences a mental illness. 

By the time Canadians reach 40 years of age, 1 

in 2 have – or have had – a mental illness.

20 Canadians die a day from overdose.
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Mental Health and Addictions Crises During COVID-19
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Mental Health Affects Physical Health



1. Increased mental health 

awareness and reduced stigma

2. Advances in biological 

treatments

3. Spread of evidence-based 

psychological therapies

4. Virtual mental health care
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Four Advances in Mental Health Care over the 

Last 25 Years
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1. Increased Mental Health Awareness and Reduced 

Stigma



Survey over last 22 years showed 
reduction in stigma for depression

Continues to be stigma related to 
schizophrenia and alcoholism 

Increased acceptance of biological 
mechanism for depression, 
schizophrenia and alcoholism
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1. Increased Mental Health Awareness and Reduced 

Stigma

Pescosolido BA et al. JAMA Open Network 2021



• Number needed to treat (NNT) – the number of patients you need to treat to 
prevent one additional bad outcome

• NNT for antidepressants – 6-8 patients to improve depression

• NNT for cognitive behavioural therapy – 3-4 patients to improve depression

Compared to…

• NNT for statin (cholesterol lowering medication) – 20-30 patients to prevent 
cardiovascular event

• NNT for acetaminophen for migraines – 12 patients to improve migraines
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2. Advances in Biological Treatments
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New Brain Stimulation Treatments:

- Magnetic Seizure Therapy

- Repetitive Transmagnetic Stimulation rTMS results in remission in ~30%

CAMH team has reduced treatments from 40-60 

minutes/day to 7 minutes/day for 4-6 weeks

Blumberger DM et al. Lancet 2018
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3. Spread of Evidence-Based Psychological Therapies

IAPT – Improving Access to Psychological Therapies

Clark DM. Annu Rev Clin Psychol 2018

• Trained over 10,500 new psychological therapists

• Treats over 560,000 patients per year

• About 98% have measures on outcomes

• About 50% achieve recovery in the services
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4. Virtual Mental Health Care

Effective for most mental illnesses (i.e., depression, 

anxiety and post-traumatic stress disorder)

Continued balance with in person care but has 

increased access

CAMH increased >750% (3000—4000/year)



• Early intervention and prevention of mental illness

• Evolution of effective integrated mental health care  

• Novel treatment approaches resulting from research

• The promise of artificial intelligence in mental health care
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Future Trends and Promise in Mental Health Care
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Onset of Mental Health Conditions Between Ages 12 to 

25 Years

Uhlhaas PJ et al. Molecular Psychiatry 2023
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Evolution of Effective Integrated Mental Health Care: 

Implementation Research

Patients who used early psychosis intervention 

programs had 4 times lower mortality!



Preventing PTSD through a novel protein 
peptide (Dr. Fang Liu from CAMH)
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CAMH Research Leading Novel Treatment Approaches

Psychedelic treatment – 1st Psilocybin Trial 
for Treatment Resistant Depression in 
Canada (Dr. Ishrat Hussain from CAMH) 



• Detection and screening

• Precision and personalized medicine

• Increased access to treatment (e.g. chatbots)

• Monitoring and predicting outcomes

16

The Promise of Artificial Intelligence in Mental Health 

Care

https://digital.camhx.ca/
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Available: 

https://www.camh.ca/-

/media/driving-change-

files/connected-camh-

stratplan-2024-2030-pdf.pdf
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Our Strategy 2024-2030 – Connected CAMH
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CAMH: A Transformation

2024

2027
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Strategic Directions

ADVANCE CARE 
with patients and families 

through discovery and learning
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• Leverage our strength as a comprehensive academic mental health centre to 

treat the most serious mental illness with programs that care for and support 

patients at all stages of life.

• Expand access to high-quality treatment and supports through seamless care 

pathways within our own programs and within the broader health care system.

• Drive precision health care—targeted to the individual needs of patients and 

families—using advancements in research, artificial intelligence and technology.

• Integrate teaching and research into clinical care, translating new discoveries 

into improved treatments faster.

• Complete CAMH’s historic redevelopment: construct the Secure Care and 

Recovery Building for patients in contact with the justice system and the Discovery 

Centre for world-leading research and innovation.

• Train the mental health teams of the future to ensure that they have the skills to 

meet the evolving needs of patients and families
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Strategic Directions

GET UPSTREAM
to prevent and change 

the course of mental illness
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• Identify mental illness sooner and ensure timely access to care by forging 

connections across health, education and social sectors that build capacity for 

early intervention and prevention beyond the hospital setting.

• Invest in the healthy development of children, youth and emerging and 

young adults by facilitating rapid access to high-quality services, creating new 

treatments and working with partners to develop public health approaches to 

preventing mental illness.

• Advance knowledge of brain development and create innovative ways to 

intervene at key points in patients’ lives to promote brain health, improve 

outcomes and prevent people at all stages of life from developing serious and 

chronic illness.

• Adopt a public mental health approach that focuses on health promotion, 

prevention of mental illness and early intervention.
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Strategic Directions

LIFT SOCIETAL HEALTH
through action in 

mental health justice
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• Be transparent and resolute in addressing health disparities that people from 

structurally marginalized groups face.

• Address the prejudice, discrimination and disparities that people who live with 

serious mental illness experience.

• Ensure at CAMH that we are equitable, diverse, inclusive, accessible and anti-racist.

• Expand services focused on First Nations, Inuit and Métis health through Shkaabe 

Makwa, and deepen our organizational commitment to Truth and Reconciliation.

• Prioritize the health of Black patients and families through partnerships with the Black 

community, expanded access to culturally responsive care and increased research.

• Invest in research, education, clinical care and action to respond to the compelling 

evidence that climate change impacts the developing brain and the mental health of 

people around the world.

• Amplify the voices of the mental health movement to create public policy that reduces 

health disparities and improves social determinants of health for everyone.
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• Working with patients and families to co-design changes and improvements in care, 

within CAMH and across the system

• Partnerships with the community, housing and organizations addressing the social 

determinants of health as part of more holistic approach to care

• Advancing a model of coordinated access to care

• Canadian initiatives, like 988, have introduced important new nation wide services

23

Our Role As Part of a Broader Health Care System
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988
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Background
• Suicide affects people of all ages and 

backgrounds.

• Every day, approximately 12 people die 
by suicide in Canada – 4,500 per year.

• For every person who dies by suicide, as 
many as 135 people can be impacted by 
the loss.

• Research shows that the simple power 
of connection can create newfound 
hope and start a path to recovery.

• 9-8-8: Suicide Crisis Helpline, Canada’s 
new three-digit suicide prevention 
helpline, launched November 30th, 2023. 

• The Centre for Addiction and Mental 
Health (CAMH) in Toronto, Ontario is 
leading and coordinating the delivery of 
9-8-8 nationwide.

• Funded by the Government of Canada, 
through the Public Health Agency of 
Canada ($158.4 million).

25
9-8-8: Suicide Crisis Helpline
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✓Easy to remember number.

✓English and French.

✓24 hours a day, seven days a week.

✓Available across Canada. 

✓Live support by phone and text. 

✓Toll-free. 

9-8-8 makes it as simple as possible to 
get help, when it’s needed most.

26
9-8-8: Suicide Crisis Helpline
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• 9-8-8 is here for anyone who is 
thinking about suicide, or who is 
worried about someone they know.

• Everyone who reaches out to 9-8-8 will 
be assessed for suicide risk.

• The goal is to prevent suicide by making 
it as simple as possible for people to get 
the help they need in the moments they 
need it most.

Who Should Call or Text 9-8-8? 

No one who 
reaches out to 
9-8-8 will be 
turned away. 

9-8-8: Suicide Crisis Helpline



9-8-8: Suicide Crisis Helpline

How 9-8-8 

Works



You will hear or see a brief recorded message to 
let you know you are in the right place.

You will be able to choose options to make sure 
you get the support that works best for you, 
including whether you’d like to connect in English 
or French.

You will hear or see an important message about 
privacy, and a link to where you can find out more.

You will reach a responder, who will:

• Listen and give you space to talk.

• Offer empathy and compassion.

• Help you find ways to create safety when things
feel overwhelming.

1

2

4

3

What

happens

when you

call or text?

9-8-8: Suicide Crisis Helpline
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A growing network of experienced local, 
provincial and territorial, and national 
helplines. 

National partners
• Talk Suicide Canada 

National Hub
• Hope For Wellness
• John Howard 

Society of 
Fredricton, Chimo 
Division

• Kids Help Phone

Support Close to Home

9-8-8: Suicide Crisis Helpline
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• Average of approximately 
1130 interactions a day

• 2/3 calls, 1/3 text

• Wait times are short, the 
network model works

• Interactions have been 
growing since we launched 
in November

How is the service being used? 
February 2024



Imagine the impact…….

“I would like to say that I had a great experience 

calling your service last week. The person on the 

other line was kind and helpful. I also appreciated 

that I got a call back. It is a great feature when I felt 

that nobody cared about me. It made my day and 

gave me hope. “
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Concluding Remarks

Learn more: https://www.camh.ca/
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